
Land on 111 online 
homepage

https://111.nhs.uk/
Session starts

Select a pathway? (i.e. 
symptoms, body parts)

Journey starts

Yes, selection
takes user to 

symptom checker

Yes

Answer a question?

Triage starts

No

Session ends 

A new Session ID is generated when:
- The user closes the tab looking at 111 and 12 hours pass before they 

revisit the site
- The user clears their cookies before they revisit the site

The Session ID stays the same when:
- The tab looking at 111 is closed but 111 is visited again within 12 hours
- The page is refreshed or the user clicks on the home page button within 

12 hours
- The browser is closed but the user's settings automatically re-load 

previously open tabs, even after 12 hours
- The tab looking at 111 is kept open, even after 12 hours
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